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1-he Corrrplainant, Shri Vinod Kumar Bhatia, resident of H. No.BB, Shubh

Enclave, Parwana Road, Zone H 415, Pitampura, New Delhi-110034, has filed an

appeal against ther order of the Consumer Grievance Redressal Forum - Tata

Power Dellri Distribution Ltd. (CGRF--fPDDL) dated 30 08 2013 in which his

r'equest for sirifting of meters against conrrections mearrt for H No.B5, 86, 87 was

rejected

The complainant approached the CGRF that the meters rnsialled for

connections nreant for neiglrbouring houses/flats in his Corporate Gror-rp Housing

society shor-rld oe slriftec frorn the wail of nis flai. l-he CGRF did not agree as it

cJid not find that tlre meters had been installed in a wfong location finding that the

wall uncler staircase where these were installed is in a comnton area and not rn a
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private area. The CGRF also mentioned that there is a dispute among sorne
families which appears to be the basis of the complaint.

In the representation filed before the Ombudsman .various reasons were
given against the judgement, including that the meters are installed on his personal
property wall and not in a common area; that the residents of one flat are
manhandlihg his fuse box; that the residents of another flat are stealing water from
his overhead tank and, finally, the residents of another flat also stole electricity
from his meter. He claimed that there are wires dangling in the location which is

unsafe.

A hearing was held and it was brought out that these meters have been in
the same location for the last 20 years of so, and that the complainant has
purchased the property in question from someone else recently. This has given

rise to the various complaints. The TPDDL's reply was that the meters are in a
common area, as per normal technical design, and the shifting of meters is not
technically feasible or safe. The complainant is objecting for reasons other than
safety/improper installation

The photographs of the installed meters submitted by the DISCOM were
seen. There does not appear to be any visual problem in the installation. No

cables are seen dangling dangerously in the photographs provided. In case the
meter of the complainant is being interfered with or the fuses/MCBs are being

interfered with, the DISCOM can find other appropriate solutions, if the problern

indeed exists, subject to verification.

Since no cogent arguments could be advanced by the complainant to justify

his case, the order of the CGRF is upheld and the appeal is rejected.,
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